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Process Management
Solving enduring challenges related to 
business processes with the help of 
disruptive digital technologies

• Cross-organizational processes
• Decentralized applications
• Process mining
• Business process management

Digital Strategy
Helping people in organization seize 
the full potential of digital technologies 
and better apprehend their integration

• Enterprise architecture
• IT governance
• Digital transformation
• Novel uses of digital solutions
• Sustainable IT

Transforming organizations with research on the 

Management of Digital Strategies, Decisions and Processes

Decision Support
Supporting manager and decision-
makers in organizations with digital 
and data-driven solutions

• Integration of Data, Information 
& Knowledge management​

• Decision support systems​
• Business Intelligence​
• Decision-maker profiles
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https://nadi.unamur.be/research

https://nadi.unamur.be/research
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"A city is smart when investments in human capital, social capital and 
conventional and modern infrastructure enable sustainable economic 
growth, a better quality of life and sound management of natural 
resources, through participatory governance" (Caragliu et al., 2009).
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10Fernandez-Anez, V., Fernández-Güell, J. M., & Giffinger, R. (2018). Smart City implementation
and discourses: An integrated conceptual model. The case of Vienna. Cities, 78, 4-16.

Ahad, M. A., Paiva, S., Tripathi, G., & Feroz, N. (2020). Enabling technologies and
sustainable smart cities. Sustainable cities and society, 61, 102301.

Digital Technologies 
as enabler
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(Iyer, L. S. (2021). AI enabled applications towards intelligent transportation. Transportation Engineering, 5, 100083.)
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Fang, B., Yu, J., Chen, Z., Osman, A. I., Farghali, M., Ihara, I., ... & Yap, P. S. (2023). Artificial intelligence for waste
management in smart cities: a review. Environmental Chemistry Letters, 1-31.
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Do you have smart city projects
you are involved in ? 



Citizens as passive users

Herath, H. M. K. K. M. B., & Mittal, M. (2022). Adoption of artificial intelligence in smart cities: A 
comprehensive review. International Journal of Information Management Data Insights, 2(1), 100076.

Trust ?



16



Smart 

City

17

To
p

-D
o

w
n

 
G

o
ve

rn
an

ce
 

Particip
ato

ry
G

o
vern

an
ce

17

Citizens as Participants

Dameri, R. P., & Rosenthal-Sabroux, C. 
(2014). Smart city and value creation. In 
Smart city (pp. 1-12). Springer, Cham.

Hollands, R. G. (2015). Critical interventions into 
the corporate smart city. Cambridge journal of 
regions, economy and society, 8(1), 61-77.

Citizens as Users



How to involve citizens in smart 
cities ? Examples ? 





Citizens as Sensors



Citizens as Democratic Participants

AI-Enhanced
Participation ? 



Citizens as Open Data Consumers
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• Disseminating & sharing 
knowledge

• Transparency

• Private & public

• Free

• Economic 
potential

• Legal 
openness

• Technical 
openness: 
access & use

Open Data PSI

• Public sector

• Pricing (limited)
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There are many ways to reuse data

• Mobile or web applications

• Data journalism

• Data visualization

• Artistic works

• Research and statistics... 

But in practice use is fairly low



















• Find a useful idea applicable to Namur

• Metadata quality

• Data quality (e.g. missing essential information)

• Combination of data impossible

• Little or no longitudinal data



• Stimulating the use of Open Data
• Collaboration with the academic sector

• Collaboration with the private sector

• Success stories

• Reuse awards

• Hackathon

• Usability of Open Data
• Citizen needs analysis

• Portal usability

• Metadata 

• Possibility of integration
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Simonofski, A., Zuiderwijk, A., Clarinval, A., & Hammedi, W. (2022). Tailoring open government data portals for lay citizens: A gamification theory
approach. International journal of information management, 65, 102511.



Do you see other ways to 
enhance Open Data usage ? 





Open Government Policy of Obama

• Open Data (https://www.data.gov/)

• Federal Government Information (https://www.foia.gov/) 

• Federal IT investments (https://itdashboard.gov/) 

• Monitoring Government spending 
(https://www.usaspending.gov)

• Government services (https://www.usa.gov/) 

• Debate bills and regulations (https://www.regulations.gov/) 

https://www.data.gov/
https://www.foia.gov/
https://itdashboard.gov/
https://www.usaspending.gov/
https://www.usa.gov/
https://www.regulations.gov/
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Contact: anthony.simonofski@unamur.be

Thank you for your attention.

Let’s connect and discuss ☺

mailto:anthony.simonofski@unamur.be

